Introduction
Higher education is an important institution, which educates and supplies human resources and is the main pillar in the comprehensive development of every country.
Higher education institutions have major responsibilities in the economic, social, political, cultural, and educational development of communities (1, 2) . Today, a key influential factor in the development and persistence of organizations, as well as higher education systems, is the quality of services as a constant demand of humans (3, 4) .
Regardless of quality development, the extension of the higher education system only in terms of quantity is associated with consequences such as academic failure, scientific dependence, brain drain, lack of entrepreneurship, and lack of knowledge generation (5) . Evaluation of the current trends of the higher education system suggests that higher education should pay special attention to the crisis of growing quantitative and financial constraints to maintain and improve quality (6) .
The quantity expansion of universities and educational institutions could increase the number of students. The growing number of unemployed graduates is considered to be a substantial challenge in the higher education system in Iran. These challenges have necessitated accountability in the Iranian higher education system, urging university systems to reconsider their structure and objectives. Therefore, the quality of services at higher educations as recently attracted the attention of researchers (7) .
According to Alkin, the concept of the quality of educational systems is defined based on the performance of students, teaching and resource allocation by instructors, and the factors that are involved in the provision of educational services (3) . Perceptions of students toward the quality of the provided educational services could yield beneficial results for fundamental decision-making by educational system authorities and policymakers (8) .
Some of the influential factors in the quality of university services include physical facilities, professional competence of professors, and use of modern technologies, which affect the positive or negative attitudes of students, thereby motivating them or leading to their academic burnout (8, 9) . Vaz and Mansouri in a study in Malysia found that in the SERVQUAL model, the tangibility had the most impact significantly and directly on the students' satisfaction with the quality of educational services (17) .
Considering that students are the main 
Materials and Methods
This cross-sectional, descriptive-analytical study was conducted on 477 students at Table 3 ). The quality assessment of educational services received higher scores by the native students (57.87%) compared to the non-native students (53.92%), and the difference in this regard was considered significant based on the results of independent t-test (P=0.004)( Table 3 ).
According to the comparison of the results of the quality of educational services based on the schools, the highest mean score for the quality of educational service belonged to the school of nursing and midwifery, while the lowest score belonged to school of dentistry; however, the difference in this regard was not considered significant based on the results of one-way ANOVA (P>0.05)( Table 3) . F test for analysis of variance (ANOVA).
Table3: The Mean(Std) value of students perception scores given to the quality of educational services based on important characteristics of demography.
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Discussion
The present study aimed to assess the perceptions of students toward the quality of showed that in most domains of the study, students' satisfaction was moderate (22) .
Therefore, it is essential to upgrade the quality of educational services at universities.
On the other hand, the study by Jahangiri indicated that no comprehensive studies have evaluated the quality of educational services and only addressing the evaluation of students' perceptions of the current status of university education services. It is suggested to use gap models to study the quality of educational services of ZAUMS in future studies.
Conclusion
The results of our assessment showed that 11.2 percent of students perceived the quality of university services as poor, 87 percent perceived it as moderate and 1.8 percent perceived it as good. Students gave the lowest score to reliability and the highest score to accountability. Also, there was no significant difference in the mean score given to educational services quality based on gender, marital status, age, housing status and type of school, and only significant difference is in the native or on native variable. Therefore, educational authorities and policymakers need to take the effective steps to improve the quality of educational services according to the results of the study.
